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SKL is committed to enhancing the knowledge and abilities of people in all aspects of life by awarding outstanding young students, stimulating artistic creativity, encouraging the new generation to explore diverse fields, and 
organizing various leisure and sports events to provide opportunities for talents in various fields to showcase their abilities and cultivate positive and healthy leisure and entertainment. At the same time, resources are brought into 
remote areas to reduce the urban-rural gap, enhance international vision, and create a sustainable and better life together.

8.1.1 All-round Development

The Shin Kong National Painting Competition
The theme of the "20th Shin Kong National Painting 
Competition " in 2024 was "Smart Wealth Management, 
Be the Master of Money", aiming to enable more people 
to have better understanding of the correct concepts 
of wealth management through the observations and 
creations of painters at all ages. To implement financial 
inclusion, we launched a special "You Draw, We Give 
Back" initiative, in which we gave back NT$10 for each 
participating project. We planned to organize practical 
wealth management courses in rural schools to enable 
students to understand, remember, and apply the 
knowledge. Through financial education, students can 
build financial management capabilities for life.

The Shin Kong Rubik's Cube Competition
Rubik's cube is regarded as one of the world's top 
three intellectual games, which is absolutely beneficial 
to logical thinking and brain development. The "Shin 
Kong Rubik's Cube Competition" was held in Taipei, 
Central and Southern Taiwan for the first time after the 
COVID-19 pandemic. More than 1,000 players were 
invited to participate in the competition, enabling players 
to brainstorm on the same platform and challenge 
themselves to achieve better results. In 2024, we 
continued to turn the registration fees into fees for charity 
use, and called on professional talent to visit remote areas 
together, in hopes of stimulating the development of 
children's potential through a positive cycle, and gradually 
transforming education in remote areas.

The Shin Kong Street Dance Competition
The event  cont inued the Olympic compet i t ion 
"BREAKING BATTLE 1 ON 1" and Line Dance, which 
attracted 24 teams of online line dance auditions, 122 
teams of line dance registrations, and 110 people of 
breakdance registrations, totaling 1,552 participants. In 
order to respect the awareness of gender equality, the 
first "B-GRIL" women breakdance event was organized 
in 2024, aiming to create more opportunities for female 
dancers and demonstrate the attractiveness of women 
dance. At the same time, for the Shin Kong "Happiness 
Lesson" empowerment project, we also collaborated 
with female breaking dancers of the Asian Games 
Hangzhou to teach street dance at elementary schools 
in rural areas.

Youth 
Activities
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• The sixth "Shin Kong Esport Event" was developed into two series, including the 
"Shin Kong Esport Event" for parent-child communication and the "Shin Kong Esport 
Competition - Combat Summer Festival" for team exchanges.
• For the first time, we planned to extend the "Shin Kong Esport Event in Remote 
Areas" to Shuang Long Elementary School in Nantou, Saint Francis Girls' Home 
in Miaoli, and Hsu Hai Classroom in Pingtung. We made use of the immersive 
experience courses of Minecraft game to develop students’ independent thinking 
and creativity, starting with the construction of "conceptual logic", in hopes that 
students will be able to develop diversified abilities in accordance with their interests, 
and see more possibilities in the future.

• A total of 535 people signed up for the two events, and the online live stream 
had 3,768 views, allowing everyone to transform into a Pokemon trainer 
through virtual reality experience. 
 
 

• A total of 82 people benefited from the "Shin Kong Esport Event in Remote 
Areas".

• Mt. Jade Program: We arranged students from disadvantaged families in rural 
areas in Nantou and Taitung to participate in the Carnegie Youth Communication 
and Interpersonal Relations Training Programs to enhance their competitiveness in 
the workplace. At the same time, we combined our core business with board games 
to teach financial insurance, anti-fraud and wealth management knowledge in order 
to implement financial education and share workplace experience.

• Empowerment Program: We organized the "Happiness Lesson Empowerment 
Project" at Shuang Long Elementary School in Xinyi Township, Nantou, to design 
a variety of creative courses, including breakdance, financial education, esports, 
Rubik's cube, and painting. Through learning activities outside the classrooms, we 
broadened the learning horizons of tribal students and enhanced their confidence in 
pursuit of their dreams.

• Newspaper Reading Program: We sponsored newspaper reading education in 
rural areas, hoping to cultivate residents’ wealth management concepts at an early 
age through newspaper reading and writing, and inspire their future career planning. 
We organized teaching activities in Lung Xing, Zan Shan, and Tao Yuan Elementary 
Schools in Kaohsiung City in combination of Rubik's cube and street dance in order to 
enrich students’ learning activities and realize their artistic and rhythmic potential.

• Mt. Jade Program: Benefited a total of 106 people.

• Empowerment Program: A total of 30 student participants.

• Newspaper Reading Program: A total of 250 participants in the six events.

• We collaborated with the TransAsia Sisters Association Taiwan to launch the 
"Summary of Long-term Care Rights for New Immigrants" to identify the "10 
Challenges" commonly encountered by new immigrant caregivers. Illustrations 
were produced in a way that might be understood through daily dialogue scenarios, 
enabling new immigrants to easily share and disseminate them in communities. At 
the same time, seven language versions, including Chinese, Vietnamese, Indonesian, 
Thai, Filipino, Burmese and Cambodian, have been provided in order to eliminate 
information gap between new immigrants, maximize the effectiveness of cross-
cultural communication, and assist more long-term care families in Taiwan.

• Launched the Summary through a press conference that successfully attracted 
media attention, accumulating 16 media reports (excluding repost).
• As high as 86 times of repost of a single article on the Facebook page of the 
TransAsia Sisters Association Taiwan.
• Leveraging on social media platforms to expand promotion, three posts 
related to the Summary of Long-term Care on Facebook page of the TransAsia 
Sisters Association Taiwan have received 64,868 views, reached 35,136 people, 
and created 5,629 interactions and 131 shares, showing the high level of 
concern and engagement of audiences for the content.

The Shin Kong 
Esport Event

Happiness Lesson

Summary of Top Ten 
Challenges for Immigrant 

Caregivers

Events Summary Highlight in 2024
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In response to the United Nations Sustainable Development Goals (SDGs) 3, SKL has organized Nationwide Blood Donation campaigns and Health Promotion seminars to encourage people to care about their own health and to raise 
health awareness among the general public. In addition, SKL also organizes telemedicine to provide health information to the elderly and eliminate the disparity in healthcare resources between urban and rural areas, in order to 
build a stable and seamless healthcare protection network.

8.1.2 Health Promotion

• We have partnered with the Digital Humanitarian Association, which utilizes digital tools to 
provide online health courses and professional medical consultations for elderly residents in rural 
areas. The program aims to help the elderly prevent diseases and delay disability, and has shown 
concrete results.
• We promoted financial knowledge in 7 remote communities in Dabang, Chiayi, Dawu, Taitung, 
Ruisui, Hualien, Guanxi Hsinchu, Wutai Pingtung, Nan'ao, Yilan, and Jinning, Kinmen. By 
providing remote health promotion services, we successfully linked health resources with experts 
to improve the health and well-being of the elderly.

• A total of 51 volunteers participated in the service, serving 
approximately 151 seniors.
• Benefited approximately 36,000 seniors.
• Provided 280 remote health courses, serving a total of 51,445 people.
• The study adopted the social  return on investment (SROI) 
methodology, and the evaluation results showed that every NT$1 
invested created a social value of NT$9.76.

• In 2024, in order to alleviate the issue of blood shortages, we co-organized the "Shin Kong 
Nationwide Blood Donation Campaign" with the well-known online illustrator "10 Seconds 
Class" at 33 blood donation locations across Taiwan. The campaign called on the public to "take 
10 more seconds to help more people", gathering the general public to show their love and 
demonstrate the spirit of corporate care and sharing.

• SKL successfully collected 3,853 bags (equivalent to 963,250 ml) of 
blood, contributing to reserve health care capacity and save more 
precious lives.

• The event combined the "Carbon Reduction Lifestyle Festival" as the main theme, and the first 
stop was in Kaohsiung.
• The event was held at the Dayi Pier-2 Park in Kaohsiung, Central Park in Taichung, and Hua Zhung 
Campsite in Taipei. It introduced sustainable lifestyle-related brands and invited Zero Market, MY 
HONG TE, SwingTaiwan, and Beautiful City to participate in exhibitions and sales. No disposable 
containers and tableware were provided on site in order to promote the concept of sustainable 
carbon reduction and respond to the corporate philosophy of ESG with practical actions.

• There were more than 1,800 participants in the three events.

• In 2024, we continued to work with the Taiwan Alzheimer's Disease Association to organize 
the "Always Remember You" conference at the Shin Kong Life Tower to care about the issue of 
dementia, as well as promote dementia prevention, treatment, and care work to assist families 
affected by dementia.

• 9 "Always Remember You" conferences were held and attended by a 
total of 880 people.

• Through SKL branches throughout Taiwan, we accompany elderly people and school age 
children in the spirit of local care, and through face-to-face and hand-to-hand lantern paper craft 
teaching, achieving positive and warm interactions between those who care and those who are 
cared for.

• There were a total of 25 "Community Care Blossom Activities", 
involving a total of about 808 volunteers, and caring for about 1,319 
elderly and 15 school children.

• The LIFE Lab. organizes seminars on diverse topics that are closely related to daily life from time 
to time. Experts from different fields are invited to share their experiences and knowledge online, 
and provide professional and practical life planning suggestions and new life knowledge in 
simple language.

• 10 online seminars related to health promotion and financial 
education were held, attracting 2,400 viewers.

Summary Highlight in 2024

Remote Health Promotion for 
Elderly in Rural Areas

The Shin Kong Nationwide 
Blood Donation Campaign

Nationwide Charity Hiking

Always Remember You 
Conference

Community Care Blossom

The LIFE Lab. Seminar Series
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In response to international concerns about biodiversity and environmental sustainability, SKL has linked corporate and social forces through activities such as the Happy Dining Table with an Acre of Land, and Clean Ocean Project 
to realize rural innovation and ecological preservation for the benefit of all three parties: the corporation, agriculture, and society. In addition, the Company also organizes Old Clothes, New Life: Light up the World to practice circular 
economy and achieve the goal of environmental friendliness, so as to enhance the sustainable thinking of its employees through public welfare.

8.1.3 Environmental Sustainability

Happy Dining Table with an Acre of Land
To care about food safety and sustainable agricultural development in Taiwan, we established the 
"Shin Kong smallholder farmers’ evening market" to provide free venues and stalls for smallholder 
farmers to exhibit and sell their products. We encourage farmers to cultivate non-toxic, land-friendly 
fruits and vegetables of higher quality. Consumers can also purchase the freshest seasonal produce at 
the shortest food miles to ensure food safety. In 2022, we launched the Happy Dining Table with an 
Acre of Land ESG welfare project, and signed the "Common Good Commitment" with 67 smallholder 
farmers in Taiwan, calling on smallholder farmers to participate in the sustainable food program, as well 
as donate near-expiry and high-quality ingredients to extend the life of the food. We also convey the 
concept of food conservation, caring, and sharing, so as to achieve zero food waste, and demonstrate 
Shin Kong's core values of "low carbon, innovation, and common good" for sustainable operations. In 
2024, a total of 76 Shin Kong smallholder farmers’ evening markets were held, with approximately 
504 participants and total sales amount of nearly NT$9 million (including Songshanjin Charity Market). 
In 2023, this project received 
recognition at international 
levels ,  inc luding the "Asia 
Responsible Entrepreneurship 
Awards," "National Brand Yushan 
Award," "Asia-Pacific and Taiwan 
Sustainability Action Awards 
(TSAA)," and "PwC Sustainability 
Impact Awards," underscoring 
Shin Kong's  core values of 
"low carbon, innovation, and 
common good" in sustainable 
management.

Clean Ocean Project
The "Clean Ocean" beach cleanup event in 2024 mobilized 155 corporate 
volunteers to the "Holiday Forest Beach" in Zhunan, Miaoli, and Sanzhi, 
removing a total of 475 kilograms of marine waste in the two activities. In 
addition, 12 volunteers were trained to obtain professional diving licenses. 
We also organized six beach cleanup activities in Ruibin Harbor, Keelung, and 
Ruifang Bat Cave in New Taipei City, during which, the volunteers removed 
a total of 1,369 kilograms of marine waste. In response to the Sustainable 
Development Goals "SDG 14 " Life Below Water, we took concrete actions to 
remove marine waste underwater in order to protect the marine ecology.

Major 
Sustainability 

Activities
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8.2 Corporate Volunteers
Shin Kong Life Volunteer Participation 

Based on our belief in guardianship and our effort to integrate social welfare action into our core corporate 
values, SKL actively promotes the Corporate Volunteering Program to encourage our employees to learn about 
the needs of the society outside of work, so that we can spread love and care to even more corners of the society 
where care is needed.

Through volunteer service, we enrich the lives of our employees beyond their work environment, fostering a 
sense of belonging within the company and experiencing the joy and warmth of helping others. In 2024, our 
corporate volunteers enthusiastically participated in charity events such as Nationwide Charity Hiking activities, 
Nationwide Blood Donation campaigns, Community Care Blossom, telemedicine services for elderly in rural 
areas, beach cleanup, and diving volunteer training. We encourage employees to voluntarily participate in basic 
volunteer education and training courses to enhance professional knowledge, contribute to society, incorporate 
ESG core concepts such as corporate responsibilities and value to society into employees' daily lives, and realize 
the core value of the life insurance industry in protecting the society.

In 2024, the average number 
of hours of participation by 
business volunteers  was 
3.56 hours in real terms, with 
more than 5,702 cumulative 
participants and 36,268 total 
service hours.
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●  GRI Content Index

●  GRI G4 Indicators of Financial Service Sector

●  Index of Principles for Sustainable Insurance (PSI)

●  Index of Principles for Responsible Investment (PRI) implementation results

●  Index of United Nations Global Compact

●  Index of Sustainability Accounting Standards Board (SASB)

●  Index of Climate Related Financial Disclosures (TCFD) in the Insurance Industry

● Taiwan Stock Exchange Corporation Rules Governing the Preparation and Filing of 
Sustainability Reports by TWSE Listed Companies

● Participation in External Organizations

● External Assurance
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Usage Statement GRI 1 Used Applicable GRI Sector Standards

The period of information disclosure is from January 1, 2024 to December 31, 2024 in accordance with the GRI Standards. GRI 1: Basic 2021 GRI G4 Financial Services Sector Disclosures

GRI Standards Disclosure items Corresponding chapter Page No.

GRI 2:  
General 

Disclosures

2-1 Organizational details 1.1.1 Basic information 12

2-2 Entities included in the organization's sustainability 
reporting

Reporting Standards
1.1.2 Economic Performance

2
13

2-3 Reporting period, frequency and contact point Reporting Standards 2

2-4 Restatements of information Reporting Standards 2

2-5 External assurance Appendix External Assurance 126

2-6 Activities, value chain and other business 
relationships

1.1.1 Basic information
7.2 Sustainable Supply Chain

12
105

2-7 Employees 1.1.1 Basic information
4.1.1 Building Inclusive Workplace

12
50

2-8 Workers who are not employees 4.1.1 Building Inclusive Workplace 50

2-9 Governance structure and composition 1.2 Corporate Sustainability Committee 
6.1 Corporate governance

14
83

2-10 Nomination and selection of the highest 
governance body 6.1.1 Board of Directors and Functional Committees 83

2-11 Chair of the highest governance body 6.1 Corporate governance
6.1.1 Board of Directors and Functional Committees

83
83

2-12 Role of the highest governance body in overseeing 
the management of impacts

1.2 Corporate Sustainability Committee
1.4 Identification of Material Topics
6.1.1 Board of Directors and Functional Committees

14
16
83

2-13 Delegation of responsibility for managing impacts 1.2 Corporate Sustainability Committee 14

2-14 Role of the highest governance body in 
sustainability reporting

Message from the Chairman and President
1.2 Corporate Sustainability Committee
1.4 Identification of Material Topics

4
14
16

2-15 Conflicts of interest 6.1.1 Board of Directors and Functional Committees 83

2-16 Communication of critical concerns 6.1.1 Board of Directors and Functional Committees 83

GRI Standards Disclosure items Corresponding chapter Page No.

GRI 2:  
General 

Disclosures

2-17 Collective knowledge of the highest governance 
body 6.1.1 Board of Directors and Functional Committees 83

2-18 Evaluation of the performance of the highest 
governance body

6.1.2 Performance Evaluation of the Board of Directors and 
Functional Committees 86

2-19 Remuneration policies 6.1.3 Remuneration Scheme for Directors and Executives 86

2-20 Process to determine remuneration
4.3.2 Establishment of a employee compensation and 
welfare system
6.1.3 Remuneration Scheme for Directors and Executives

60

86

2-21 Annual total compensation ratio 6.1.3 Remuneration Scheme for Directors and Executives 86

2-22 Statement on sustainable development strategy Message from the Chairman and President 4

2-23 Policy commitments 6.2 Ethical Corporate Management 87

2-24 Embedding policy commitments 6.2 Ethical Corporate Management 87

2-25 Processes to remediate negative impacts

1.4.2 Material Topics Impact Boundaries and Management 
Approaches
4.3.1 Establishing a culture of diversity and communication 
5.3.2.C Responding to Policyholder Feedback Attentively

19

58
79

2-26 Mechanisms for seeking advice and raising concerns 4.3.1 Establishing a culture of diversity and communication
5.3.2.C Responding to Policyholder Feedback Attentively

58
79

2-27 Compliance with laws and regulations

3.1 Low Carbon Operational Management 
5.1.1 Providing a Sense of Security
6.2.2 Establishment of legal compliance culture and 
internal audit system
6.4.2.B Information security incident reporting and 
handling

42
68
88

96

2-28 Membership associations Appendix Participation in External Organizations 125

2-29 Approach to stakeholder engagement 1.5 Stakeholder Engagement 20

2-30 Collective bargaining agreements
The company currently has no collective bargaining 
agreements

GRI 3: 
Material
Topics

3-1 Process to determine material topics 1.4.1 Material Topics Analysis and Ranking 16

3-2 List of material topics 1.4.1 Material Topics Analysis and Ranking 16

GRI Content Index 
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GRI Standards Disclosure items Corresponding chapter Page No.

Business performance

GRI 3: Material Topics 3-3 Management of material topics 1.4 Identification of Material Topics
1.1.2 Economic Performance

16
13

GRI 201: Economic 
Performance 201-1 Direct economic value generated and 1.1.2 Economic Performance 13

Corporate governance and ethical management

GRI 3: Material Topics 3-3 Management of material topics

1.4 Identification of Material Topics
6. Corporate Governance Realizing 
Sustainability Governance
6.1 Corporate governance
6.2 Ethical Corporate Management

16
82

83
87

GRI 205: Anti-corruption

205-1 Operations assessed for risks related to corruption 6.2 Ethical Corporate Management 87

205-2
Communication and training about anti-corruption policies and 
procedures

6.1.1 Board of Directors and Functional 
Committees
6.2.1 Strengthen Anti-money 
Laundering Mechanisms 

83

88

205-3 Confirmed incidents of corruption and actions taken 6.2Ethical Corporate Management 87

Legal compliance

GRI 3: Material Topics 3-3 Management of material topics

1.4 Identification of Material Topics
6. Corporate Governance Realizing 
Sustainability Governance
6.2 Ethical Corporate Management

16
82

87

Risk management

GRI 3: Material Topics 3-3 Management of material topics

1.4 Identification of Material Topics
6. Corporate Governance Realizing 
Sustainability Governance
6.3 Risk Management

16
82

90

GRI 201: Economic 
Performance 201-2

Financial implications and other risks and opportunities due to 
climate change 2.2 Climate Strategy 24

Customer relations and service quality

GRI 3: Material Topics 3-3 Management of material topics

1.4 Identification of Material Topics
5. Excellent Customer Experience
5.1.1 Providing a Sense of Security
5.3 Fair Treatment and Customer 
Experience

16
67
68
77

GRI 417: Marketing and 
Labeling

417-1 Requirements for product and service information and labeling 5.1 Sustainable Insurance 68

417-2
Incidents of non-compliance concerning product and service 
information and labeling 5.1.1 Providing a Sense of Security 68

417-3
Incidents of non-compliance concerning marketing 
communications 5.1.1 Providing a Sense of Security 68

GRI Standards Disclosure items Corresponding chapter Page No.

Innovation and digital finance

GRI 3: Material Topics 3-3 Management of material topics
1.4 Identification of Material Topics
5. Excellent Customer Experience
5.4 Innovative Digital Services

16
67
79

GRI 203: Indirect Economic 
Impacts 203-2 Significant indirect economic impacts 5.4 Innovative Digital Services 79

Information security and privacy

GRI 3: Material Topics 3-3 Management of material topics

1.4 Identification of Material Topics
6. Corporate Governance Realizing 
Sustainability Governance
6.4 Information Security and Personal 
Data Protection 

16
82

94

GRI 418: Customer Privacy 418-1
Substantiated complaints concerning breaches of 
customer privacy and losses of customer data 

6.4.2.B Information security incident 
reporting and handling 96

Talent recruitment and retention

GRI 3: Material Topics 3-3 Management of material topics

1.4 Identification of Material Topics
4. Nurturing Diverse Talents
4.1 Diverse Recruitment
4.2 Nurturing Talent
4.3 Happy Workplace

16
49
50
54
58

GRI 401: Employment

401-1 New employee hires and employee turnover 4.1.1 Building Inclusive Workplace 50

401-2
Benefits provided to full-time employees that are not 
provided to temporary or parttime employees

4.3.2 Establishment of a employee 
compensation and welfare system 60

401-3 Parental leave 4.3.2 Establishment of a employee 
compensation and welfare system 60

GRI 404: Training and Education

404-1 Average hours of training per year per employee 4.2.2 Training Input and Output 56

404-2
Programs for upgrading employee skills and transition 
assistance programs

4.2.1 Training Strategies and 
Programs
4.2.3 Talent Development

54

57

404-3
Percentage of employees receiving regular performance 
and career development reviews 4.2.3 Talent Development 57

Material Topics and Corresponding GRI Standards
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Indicator Item Corresponding chapter

FS1 Policies with specific environmental and social components applied to business lines

5.1 Sustainable Insurance
5.2 Realizing Financial Accessibility
5.3 Fair Treatment and Customer 
Experience 
7.1  Promote Sustainable Finance

FS2 Procedures for assessing and screening environmental and social risks in business lines 7.1  Promote Sustainable Finance

FS3 Processes for monitoring clients' implementation of and compliance with environmental and social 
requirements included in agreements or transactions

5.2 Realizing Financial Accessibility
7.1 Promote Sustainable Finance

FS4 Process(es) for improving staff competency to implement the environmental and social policies 
and procedures as applied to business lines

4.2  Nurturing Talent
5.3  Fair Treatment and Customer 
Experience
5.4  Innovative Digital Services
8.1 Community Engagement Strategies 
and Investments
6.1  Corporate Governance

FS5 Interactions with clients/ investees/business partners regarding environmental and social risks and 
opportunities

7.1 Promote Sustainable Finance
7.2 Sustainable Supply Chain 

FS6 Percentage of the portfolio for business lines by specific region, size (e.g. micro/ SME/ large) and by 
sector. 1.1.2 Economic Performance

FS7 Monetary value of products and services designed to deliver a specific social benefit for each 
business line broken down by purpose 5.2.1 Promoting Financial Accessibility

FS8 Monetary value of products and services designed to deliver a specific environmental benefit for 
each business line broken down by purpose

3.2.3 Shaping a Green Culture
7.1  Promote Sustainable Finance

FS9 Coverage and frequency of audits to assess implementation of environmental and social policies 
and risk assessment procedures 6.1  Corporate governance

FS13 Access points in low-populated or economically disadvantaged areas by type 1.1.1 Basic information

FS14 Initiatives to improve access to financial services for disadvantaged people 5.2  Realizing Financial Accessibility

FS15 Policies for the fair design and sale of financial products and services 5.3  Fair Treatment and Customer 
Experience

FS16 Initiatives to enhance financial literacy by type of beneficiary 5.2.3 Strengthening Financial Literacy

GRI Standards Disclosure items Corresponding chapter Page No.

Sustainable finance

GRI 3: Material Topics 3-3 Management of material topics

1.4 Identification of Material Topics
7. Unleashing the Importance of 
Sustainable Finance
7.1 Promote Sustainable Finance

16
98

99

GRI 203: Indirect 
Economic Impacts

203-1 Infrastructure investments and services supported 7.1 Promote Sustainable Finance 99

203-2 Significant indirect economic impacts 7.1 Promote Sustainable Finance 99

Financial inclusion

GRI 3: Material Topics 3-3 Management of material topics
1.4 Identification of Material Topics
5. Excellent Customer Experience
5.2 Realizing Financial Accessibility

16
67
70

GRI 203: Indirect 
Economic Impacts 203-2 Significant indirect economic impacts 5.2.1 Promoting Financial Accessibility 71

Actions for climate change

GRI 3: Material Topics 3-3 Management of material topics
1.4 Identification of Material Topics
2. Strengthening Climate Resilience
3. Advancing Towards a Net Zero Future

16
22
41

GRI 201: Economic 
Performance 201-2

Financial implications and other risks and opportunities due to 
climate change 2.2 Climate Strategy 24

GRI 305: Emissions

305-1 Direct (Scope 1) GHG emissions
3.2.1 Implementing Greenhouse Gas 
Inventory 43

305-2 Energy indirect (Scope 2) GHG emissions
3.2.1 Implementing Greenhouse Gas 
Inventory 43

305-3 Other indirect (Scope 3) GHG emissions
3.2.1 Implementing Greenhouse Gas 
Inventory 43

305-4 GHG emissions intensity 3.2.1 Implementing Greenhouse Gas 
Inventory 43

305-5 Reduction of GHG emissions 3.2.1 Implementing Greenhouse Gas 
Inventory 43

GRI G4 Indicators of Financial Service Sector 
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Stakeholder Dimension Plan Strategies and Achievements Corresponding chapter

Board of Directors 
Employees

Company Strategy

The board of directors and management executives 
formulate the Company'sbusiness strategies, identify, 
assess, manage, and monitor various ESG issues

Establishment of the Corporate Sustainability Committee to formulate annual ESG strategic goals, monitor ESG implementation and results quarterly, and regularly report to 
the Board of Directors after reviews by the executives of the Committee.

1.2 Corporate Sustainability 
Committee

Business strategies involving ESG issues should be 
communicated with the Company's stakeholders

1. Understanding of the impact of the issues concerned by stakeholders on the economy, environment, and society through the identification of material issues.
2. Disclose the management of various ESG issues through the channels for communication with stakeholders, such as shareholders' meetings, press conferences, annual 
reports and financial reports, or official company website.

1.4 Identification of Material Topics
1.5 Stakeholder Engagement

Employee recruitment, training, and management 
programs should incorporate ESG issues

1. Creation of a culture that safeguards human rights and diversity to incorporate human rights into human resources policies, 100% complete the examination of training 
on human rights and gender equality, as well as protect the employment rights and interests of indigenous peoples and persons with disabilities.

2. Provide the company benefits that are better than specified in the Labor Standards Act, and regularly hold employee physical examinations and various health care 
activities.

3. ESG education, training, and management
• The field personnel established a "Sustainability Journal " course in co-broadcasting morning meetings.
• Employees are encouraged to participate in external sustainability training and online learning.
• ESG issues such as inclusion in the DJSI, offering inclusive/sustainable financial products and services, completion of a sustainability general course, and retaining top 
talent are incorporated into the key performance indicators for senior management and general employees, with all staff working diligently to achieve these goals.

4. Nurturing Diverse Talents
6.1Corporate governance

Managers Risk Management
Establish procedures to identify and assess ESG issues 
underlying risk portfolios and  incorporate them into risk 
management.

1. Establishment of risk management procedures to identify and manage the main risks and emerging risks faced by the financial/Insurance industry, and establishment of a 
business continuity management mechanism to reduce the likelihood of business disruptions and the degree of damage.

2. A mechanism for climate-related financial disclosures (TCFD) has been established. Quantitative methods such as GHG inventories and scenario analyses were used to 
assess the impact of climate risks on the Company. The management of climate-related risks and opportunities was included in the Company's sustainability report.

3. Establishment of the Information Security Committee, continuous certification of ISO 27001 international standard for information security as well as BS 10012 personal 
data management system to ensure the comprehensiveness of the control mechanisms for information security and personal data protection.

2. Strengthening Climate Resilience
6.3Risk Management
6.4Information Security and Personal 
Data Protection 

Investee
Investment 
management

Include ESG issues in the decision-making procedures for 
investment in accordant with the Principle of Responsible 
Investment (PRI).

Established the "Shin Kong Life Insurance Policy and Procedures for Sustainable Investing in Securities". Before making any investment, we conduct an assessment of the 
investment targets, and no new investment should be made in those included in the exclusion list (non-investable list). In the case of controversial industries, industry-
specific guidelines should be used as a basis for decision-making on whether or not to make an investment. After the investment, we also implement due diligence, and 
regularly or irregularly monitor the financial status of investee companies and ESG-related risks in order to enhance post-investment ESG management.

7.1Promote Sustainable Finance

Customers
Products and 
services

Develop products and services that have a positive impact 
on ESG issues and improve risk management.

1. In response to changes in the social structure, policyholders’ needs, and advancement of underwriting technology and product development, SKL is constantly rolling 
out insurance products that fit for Taiwanese people's life plans.
• Microinsurance: Provide low-premium products for basic protection of vulnerable groups and donate premiums every year. Provided coverage of over NT$20.39 
billion due to our full efforts in 2024.

• Small-amount whole life insurance: Provide seniors with basic insurance protection with over 32,000 new policies being processed in 2024.
• Spillover-effect products: To promote the public's awareness and behavior in health management, premium reduction incentives are provided to achieve the triple 
benefits of improving public health, reducing claim settlements, and minimizing the consumption of social medical resources.

• Launched the "Wen Wan Li Foreign Currency Investment-linked Annuity Insurance" that combines the concepts of environmental protection and sustainability. 
Policyholders were invited to participate in the tree planting campaign, planting a total of 6,590 trees.

2. Pay attention to the pain points of all groups in using financial services, and develop convenient and friendly financial services and tools. In 2024, we strengthened 
barrier-free communication for individuals with disabilities, launched family contact network services for the elderly, and provided new immigrants and indigenous 
peoples with interpretation services.

5.1Sustainable Insurance
5.2Realizing Financial 
Accessibility 

Develop or support education programs related to risk , 
insurance and ESG issues .

SKL is committed to conveying the value of human life and provides comprehensive risk, insurance, and ESG education programs for children, young and middle-aged 
adults, and the elderly through diverse channels and innovations, such as Guardians of Wealth board game courses, Literary Revolution, and anti-fraud seminars for the 
elderly.

5.2.3 Strengthening Financial Literacy

Principle 1: We will embed in our decision-making environmental, social and governance issues relevant to our insurance business.

Index of Principles for Sustainable Insurance (PSI)



119

Table of Contents 

Message from the Chairman and President

Key Sustainability Achievements

Awards and Recognition

Featured Column on Sustainability

1. Sustainable Shin Kong	

2. Strengthening Climate Resilience

3. Advancing Towards a Net Zero Future

4. Nurturing Diverse Talents

5. Excellent Customer Experience

6. Realizing  Sustainability 
     Governance	

7. Unleashing the Importance of  
     Sustainable Finance 

8. Creating a Society of Mutual  
     Prosperity

Appendix	

Low  
Carbon

Innovation

Common 
Good

Stakeholder Dimension Plan Strategies and Achievements Corresponding chapter

Customers

Sales and marketing

Provide education and training on products/services on ESG 
issues, and incorporate important ESG-related messages 
into marketing strategies or activities .

1. Emphasis on fair treatment of customers in marketing： 
Adoption of preventive and protective measures against financial exploitation of the elderly, including prevention, protection, and control aspects, and labeling of 
disadvantaged people in the Customer Information System (CIS) to strengthen care in the event of accepting transactions, immediately discover the obstacles that 
customers may encounter, pay attention to high-risk customers, and create a fraud prevention internet. Recently, we have successfully prevented fraud in an amount of 
several million dollars.

2. Work with policyholders to create low-carbon insurance services: Online and offline resources are coordinated to combine the SKL official LINE account and SK reward 
points.Offline promotions are designed by our digital team in accordance with relevant promotion procedures, including promotion campaigns, e-seed interactive 
network, digital workshops, and voice of the customer programs to create integrated promotion of all channels.

3. Through the SKL 165 Anti-Fraud Initiative, actions were taken in fraud recognition, prevention, and intervention to enhance the risk identification ability of policyholders, 
including organizing innovative insurance education courses for children and schools in remote areas, designing comics to promote insurance concepts and knowledge 
for the elderly, students, and new immigrants, organizing experience sharing by sales representatives on successful fraud prevention, adding new notifications of 
policyholders' rights and interests and customer care services, and promoting fraud prevention knowledge.

4. Organized seminars on financial friendliness and digital literacy for new immigrants: Produced an animation on general financial knowledge and used vivid case studies 
to explain the importance of insurance, while enabling new immigrants to understand convenient digital payment channels.

5.2.3 Strengthening Financial Literacy
5.4 Innovative Digital Services

Ensuring that the scope of goods and services is fully 
explained and fully understood

The sales and promotions of SKL products are all in compliance with the product information disclosures required by law. SKL has also established the "Management 
Regulations on the Use of Promotion Materials for Product Sales " and requires all sales channels and sales personnel to provide truthful, accurate, clear, easy-to-understand, 
and complete product information when creating or using marketing materials, so as to protect the rights and interests of customers.

5.1 Sustainable Insurance

Underwriting Policies
Make the ESG issues listed in the procedure of underwriting 
decisions.

1. Underwriting is conducted in accordance with the "Underwriting System and Procedures " and the "Offshore Insurance Units (OIU) Underwriting System and Procedures ".
2. Underwriting personnel all have the underwriting expertise required to evaluate the risk-bearing capacity of the company, to assess the basic information of the insurer 
and the insured, motives for insurance, benefits of insurance, degrees of need, suitability, occupations, income, finance, sources of funds for insurance premiums, and 
health status, as well as to watch out for moral hazards or improper tax savings to ensure just and impartial underwriting services.

3. Establishment of the Underwriting Risk-ranking Model and Application of big data in underwriting risk management to combine past claims data and underwriting 
experience with data mining techniques for risk screening and for conducting random physical checks of high-risk customers.

4. For elderly policyholders, based on the nature of insurance products and the principle of fair customer treatment, underwriters proactively provide care during the 
underwriting process. They strengthen the review and evaluation of the suitability of the insurance and assess the policyholders' ability to identify any disadvantages. This 
commitment aims to protect elderly customers and prevent elder exploitation.

5. In accordance with the inclusive finance policy, we do not tolerate any form of unfair treatment against insured parties with certain conditions or insured parties with 
physical or mental disabilities.

5.1 Sustainable Insurance

Claims management
Respond to customer requests promptly, fairly, responsively 
and transparently, and ensure claims procedures are fully 
explained and understood.

1.  Response to emergencies and disasters
• Reporting of major disaster losses and casualties of policyholders to The Life Insurance Association of the Republic of China (LIA-ROC) after thorough investigation.
• Evaluation and initiation of voluntary care and express claims settlement.
• Assistance in real estate maintenance and information equipment maintenance at disaster sites.

2.  Continuous improvement of compensation mechanisms and processes as well as establishment of the advanced quick claim risk analysis system to divide operations: 
Lowrisk cases are processed with the automatic compensation mechanism for the system to automatically adjust the payment amount for quick payments, shortening 
the time required for processing claims to within hours.

3.  Security/claims alliance chain: 
Through the Insurance Technology Sharing Platform, policyholders who hold policies with multiple insurance companies can submit online applications to any of 
their insurance providers for claims payments of personal medical, disability and critical illness claims or make changes to security service agreements, which provides 
policyholders simultaneous services from multiple providers.

5.1 Sustainable Insurance
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Customers
Responding to customer expectations on ESG issues and 
letting customers can totally understand.

1. Launched innovative sustainable products, such as spillover mechanism policies for health promotion and ESG investment-linked products for environmentally sustainable, to encourage 
policyholders to become healthier and provide comprehensive protection;promoted e-policies and various digital e-services to create paperless services across all channels.

2. Promoted sustainability actions and explained ESG issues to customers through communication channels such as physical activities, sustainability-related graphics and videos, and the corporate 
sustainability website, and disclosed ESG highlights on a regular basis to respond to customers' expectations.

5.1 Sustainable Insurance

Suppliers

Fully communicate with suppliers to inform the ESG 
expectations and requirements for our company. 
Incorporate ESG issues into supplier bidding and selection 
procedures, and encourage suppliers to disclose ESG-
related information.

1. All price-negotiating suppliers and contracted suppliers have signed the Supplier Commitment Letter. SKL has also begun supplier risk assessments and on-site audits.Regularly hold supplier 
meetings to share the latest ESG practices with suppliers and communicate supplier management mechanisms.

2. Use products with the Green Mark and Energy Label during procurement. In 2024, the total of green procurement of office and business equipment amounted to NT$112 million, representing a 
ratio of 55%;actively cooperate with social innovation enterprises with a total amount of NT$9.39 million.

7.2 Sustainable Supply Chain

Insurers, reinsurers and 
intermediaries (brokerage 

agencies)

Encourage the insurance industry to put the ESG issues in 
professional education training and ethical standards.

1. Collaborate with external partners to promote SKL's focus on ESG. All current business partners have been contractually required to comply with laws and regulations related to anti-money 
laundering and combating the financing of terrorism, and assist clients in personal information collection or verification in accordance with the Company's review operations.

2. In 2024, we collaborated with 53 business partners to develop mobile e-insurance transactions to promote energy conservation and carbon reduction more effectively.Promote the Principle 
of Treating Customers Fairly by letter from time to time to encourage business partners to comply with relevant financial consumer protection regulations and reduce potential violations and 
financial costs, so as to increase customer confidence in the insurance industry and enhance corporate sustainability.

1.5 Stakeholder Engagement

Principle 2: We will work together with our clients and business partners to raise awareness of environmental, social and governance issues, manage risk and develop solutions.

Principle 3: We will work together with governments, regulators and other key stakeholders to promote widespread action across society on environmental, social and governance issues.

Stakeholder Plan Strategies and Achievements Corresponding chapter

Governments, 
regulators and 
decision-makers

Support policies, regulatory and legal frameworks that 
contribute to ESG issues

1. SKL has signed the "Stewardship Principles for Institutional Investors " and maintains communication with stakeholders in accordance with the six principles therein. SKL has also 
disclosed information on its stewardship performance and management of conflicts of interest.

2. Comply with regulations such as the Personal Data Protection Act, Occupational Safety and Health Act, Cyber Security Management Act, Financial Consumer Protection Act and 
Principle of Treating Customers Fairly, Friendly Insurance Service Standards, and anti-money laundering and combating the financing of terrorism regulations.

7.1.2 Expanding the influence of sustainable finance
6.2.2 Establishment of legal compliance culture and 
internal audit system

Develop innovative actions and mechanisms through 
communication with government units and competent 
authorities.

1. In response to the trend of contactless services in the digital era, information technology has been utilized to provide customers with more convenient insurance services by 
means of electronic documents and video and audio recordings. SKL conducted "video conferencing survival survey for new contracts " in accordance with the "Directions 
for Insurance Companies to Engage in Concluding Distance Insurance Contracts and Providing Insurance Services". We were the first insurance company to receive the FSC's 
approval to carry out a trial implementation of the "video conferencing survival survey" service.

2. In response to digital insurance services, the Company was the first to be approved by the FSC to carry out a trial implementation of the "Travel Insurance Collective Payment 
Application". When applying for travel insurance, customers will be deemed to have signed and completed the enrollment in person after simply logging in to the dedicated 
webpage "Shin Kong e-Travel " and completing the verification of ID Card information and mobile ID.

3. In response to the issue of salespersons embezzling or misappropriating premium payments, SKL is committed to implementing business audits. Upon multiple discussions with 
the competent authority, the "fraud prevention and risk control model for insurance agents" has been established for reporting, monitoring, and controlling issues according to 
risk levels, so as to reduce potential breaches by salespersons and protect the rights and interests of customers.

4. In response to the government's financial inclusion and treating customers fairly policies, we were ranked in the top 26% to 50% of companies in the treating customers fairly 
evaluation.

Other major 
stakeholders

Communicate with government and non-governmental 
organizations to provide professional knowledge in risk 
management and risk transfer, supporting the sustainable 
development of the insurance industry.

Engagement with external organizations SKL joined the LIA-ROC, Insurance Society of the Republic of China, and Taiwan Insurance Institute to help employees acquire professional 
knowledge for insurance. Refer to the "Participation in External Organizations " section in this report.

Appendix - Participation in External Organizations

Communicate with academic and scientific organizations 
to conduct research and promote educational programs on 
various ESG issues within the insurance industry

Regularly assign personnel to attend college and university seminars and courses to share insights into the impact of ESG on corporate sustainability and action plans, and to discuss 
relevant issues

Raise public awareness of ESG issues and effective risk 
management measures through mass media

1. SKL promotes the concepts of Lifestyles of Health and Sustainability(LOHAS) for seniors, care for disadvantaged groups, health management, basic insurance knowledge, etc. 
through Facebook fan group operations, YouTube channels, news publications in newspapers and magazines, and the release of the Shin Kong magazine.

2. SKL disseminates knowledge on healthcare, risk awareness, medical trends, and insurance products through the issuance of publications on insurance products, so that people 
can better understand the importance of self protection.

Principle 4: Regularly disclose PSI implementation progress to achieve information transparency

Stakeholder Plan Strategies and Achievements

General public Assess, measure and monitor the company PSI implementation, results and proactively and regularly disclose this information publicly
SKL regularly publishes sustainability reports on its corporate sustainability website, which are prepared in accordance with the GRI framework, follow the PSI to 
disclose its achievements, and are verified and assured by third parties.
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Six Principles of Responsible Investment Results

Incorporate ESG criteria into investment analysis and 
decision-making processes. 7.1.1.A. Responsible Investment

Incorporate ESG criteria into all ownership policies and 
practices. 7.1.2.A. Institutional Investor Due Diligence and Stewardship

Seek appropriate disclosure of ESG information from 
institutions in which investments have been made.

Regularly conduct ESG reviews of invested institutions.
Disclose the results of corporate engagement in the stewardship 
section or sustainability report.

Promote acceptance and implementation of PRI principles 
within the investment industry.

Issuers of funds and ETFs, as well as fully entrusted investment 
targets, are required to sign the UN Principles of Responsible 
Investment, the stewardship principles of their respective countries, 
and the Taskforce on Climate Related Financial Disclosure (TCFD) or 
assess relevant ESG actions.

Cooperate to reinforce the effects of PRI implementation
Combine exchanges between the subsidiaries of SKFH and invested 
companies Participate in courses and conferences organized by the 
government, academia, and external institutions.

Individual reports on PRI activities and progress
Regularly publish due diligence reports and sustainability reports, 
and announce the implementation progress of the PRI on the 
website.

Item Principle Corresponding chapter

Human Rights

1. Businesses should support and respect the protection of 
internationally proclaimed human rights. 4.3 Happy Workplace

2. Make sure that they are not complicit in human rights abuses. 4.3 Happy Workplace
7.2 Sustainable Supply Chain

Labor

3. Businesses should uphold the freedom of association 
and the effective recognition of the right to collective 
bargaining.

4.3 Happy Workplace

4. The elimination of all forms of forced and compulsory 
labor.

4.3 Happy Workplace

5. The effective abolition of child labor 4.3 Happy Workplace

6. The elimination of discrimination in respect of 
employment and occupation.

4.3 Happy Workplace

Environment

7. Businesses should support a precautionary approach to 
environmental challenges.

3.2 Low carbon Actions

8. Undertake initiatives to promote greater environmental 
responsibility.

3.2 Low carbon Actions

9. Encourage the development and diffusion of 
environmentally friendly technologies.

5.4 Innovative Digital Services

Anti-corruption
10. Businesses should work against corruption in all its 
forms, including extortion and bribery.

6.2 Ethical corporate management

Index of Principles for Responsible Investment (PRI) implementation 
results

Index of United Nations Global Compact
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Code Item Accounting indicators Disclosure Information

FN-IN-000.A Activity Metrics The number of policies is classifed according to the product type: 
(1) property and casualty, (2) life, and (3) assumed reinsurance

• Number of effective policies of SKL in 2024: 17,911,349cases
• Premium income by insurance type：SKL Website Home/About Us/Information Disclosure/Business Overview/Premium Income and Insurance Benefits by Insurance TypeTime of 
data(March 2025) ；SKL does not provide property insurance products.

FN-IN-270a.1

Information 
Transparency and 
Fair Customer 
Treatment

Total amount of monetary losses as a result of legal proceedings associated with marketing 
and communication of insurance product-related information to new and returning customers

• There were no relevant penalties or litigation in 2024.
• SKL Website Home/About Us/Information Disclosure/Other Disclosures/Punishments by Competent Authorities in the Last Two Years and Others (Data: January 2025)

FN-IN-270a.2 Complaints-to-claims ratio (%)

• Complaints-to-claims ratio: Number of complaints received per 1,000 claims = (Number of claims reviewed / Total number of claims (applicants)) x 1000 
= [94/658,880] * 1000=0.1427

• SKL Website Home/About Us/Information Disclosure/Business Overview/Claim & Non-claim Applications Reviewed by the Financial Ombudsman Institution (FOI) by Ratio and 
Handling Time Financial Ombudsman Institution (FOI)/Statistics (Data: April 2025)

FN-IN-270a.3 Customer retention rate • The continuation rate (13 months) in 2024 was 96.70%.
• Public Information on Insurance / Single Entry Point for Inquiries / Shin Kong Life Insurance Co., Ltd. / Various Financial Indicators: Continuation rate

FN-IN-270a.4 Description of approach to informing customers about products
• 5. Excellent Customer Experience in the Report
• SKL official website / About Us / Fair Customer Treatment
• SKL official website / Products and Services

FN-IN-410a.2
Incorporation of ESG 
Factors in Investment 
Management

Description of the approach to incorporate ESG factors in investment management processes 
and strategies

• 7.1 Promote Sustainable Finance of the Report
• SKL's Institutional Investor Due Diligence Section

FN-IN-410b.1
Policies Designed 
to Incentivize 
Responsible Behavior

Net premiums written related to energy efficiency and low carbon technology • Not applicable. SKL does not provide property insurance products.

FN-IN-410b.2 Discussion of products and/or product features that improve health, safety, and/or 
environmentally responsible actions and/or behaviors

• 5.1 Sustainable Insurance of the Report
• SKL official website/Products and Services/Health Management section

FN-IN-410c.1

Financed Emissions

Absolute gross financed emissions, disaggregated by (1) Scope 1, (2) Scope 2 and (3) Scope 3 • For details of carbon emissions from self operations (Scope 1, 2, and 3), please refer to 3.2.1 Implementing GHG Inventories of the Report
• For details on financial carbon emissions, refer to 2.4 Climate Indicators and Goals of the Report.

FN-IN-410c.2 Gross exposure for each industry by asset class • 2.4 Climate Indicators and Goals of the report
• Shin Kong Life Insurance Co., Ltd. Individual Financial Report and Auditor's Report for 2024 and 2023(P.141)

FN-IN-410c.3 Percentage of gross exposure included in the financed emissions calculation • 2.4.2 Financed Emissions of the report

FN-IN-410c.4 Description of the methodology used to calculate financed emissions • 2.4.2 Financed Emissions of the report

FN-IN-450a.1

Environmental Risk 
Exposure

Probable Maximum Loss (PML) of insured products from weather-related natural catastrophes • Not applicable because the Company is a life insurance company.
• For details on the Company's climate risk management, please refer to Chapter 2.3.

FN-IN-450a.2
Total amount of monetary losses attributable to insurance payouts from (1)modeled natural 
catastrophes and (2) non-modeled natural catastrophes, by type of event and geographic 
segment (net and gross of reinsurance)

• Not applicable because the Company is a life insurance company.
• For details on the Company's climate risk management, please refer to Chapter 2.3.

FN-IN-450a.3 Description of approach to incorporation of environmental risks into (1) the underwriting 
process for individual contracts and (2) the management of firmlevel risks and capital adequacy

• The Company is in the life insurance industry, and the correlation between insurance contracts and environmental risks is low, therefore this indicator is not applicable.
• Refer to 2.3 Climate Change Risk Management and 6.3 Risk Management of the Report.

FN-IN-550a.1

Systematic risk 
management

Exposure to derivative instruments by category: (1) total potential exposure to non-centrally 
cleared derivatives, (2) total fair value of acceptable collateral posted with the Central 
Clearinghouse, and (3) total potential exposure to centrally cleared derivatives

• Shin Kong Life Insurance Co., Ltd. Individual Financial Report and Auditor's Report for 2024 and 2023- 9. Financial instruments measured at fair value through profit and loss - (P.50)
• SKL currently only has potential total exposure to non-centrally cleared derivative financial instruments. It does not have positions in centrally cleared derivative financial 
instruments or acceptable collateral posted to central clearing houses. Therefore, (2) and (3) are not applicable.

FN-IN-550a.2 Total fair value of securities lending collateral assets • SKL securities lending agreements in 2024: Shin Kong Life Insurance Co., Ltd. Individual Financial Report and Auditor's Report for 2024 and 2023 (P.149)

FN-IN-550a.3 Description of approach to managing capital and liquidity-related risks associated with 
systemic non-insurance activities • Shin Kong Life Insurance Co., Ltd. Individual Financial Report and Auditor's Report for 2024 and 2023(P.144~148 、155~156 )

Index of Sustainability Accounting Standards Board (SASB)

https://www.skl.com.tw/sklife_resource/leap_do/dataOpenInfo/Business/2_premium_113.pdf
https://www.skl.com.tw/sklife_resource/leap_do/dataOpenInfo/Business/2_premium_113.pdf
https://www.skl.com.tw/sklife_resource/leap_do/dataOpenInfo/Specially_Record/2_declaration-1131230.pdf
https://www.skl.com.tw/sklife_resource/leap_do/dataOpenInfo/Business/114%E5%B9%B4%E8%A9%95%E8%AD%B0%E4%B8%AD%E5%BF%83%E5%8F%97%E7%90%86%E7%94%B3%E8%AB%8B%E8%A9%95%E8%AD%B0%E6%A1%88%E4%BB%B6(%E5%90%AB%E7%90%86%E8%B3%A0%E5%8F%8A%E9%9D%9E%E7%90%86%E8%B3%A0%E7%94%B3%E8%AB%8B%E8%A9%95%E8%AD%B0%E4%BB%B6)%E4%B9%8B%E7%94%B3%E8%AB%8B%E8%A9%95%E8%AD%B0%E7%8E%87%E5%8F%8A%E5%B9%B3%E5%9D%87%E8%99%95%E7%90%86%E5%A4%A9%E6%95%B8.pdf
https://www.skl.com.tw/sklife_resource/leap_do/dataOpenInfo/Business/114%E5%B9%B4%E8%A9%95%E8%AD%B0%E4%B8%AD%E5%BF%83%E5%8F%97%E7%90%86%E7%94%B3%E8%AB%8B%E8%A9%95%E8%AD%B0%E6%A1%88%E4%BB%B6(%E5%90%AB%E7%90%86%E8%B3%A0%E5%8F%8A%E9%9D%9E%E7%90%86%E8%B3%A0%E7%94%B3%E8%AB%8B%E8%A9%95%E8%AD%B0%E4%BB%B6)%E4%B9%8B%E7%94%B3%E8%AB%8B%E8%A9%95%E8%AD%B0%E7%8E%87%E5%8F%8A%E5%B9%B3%E5%9D%87%E8%99%95%E7%90%86%E5%A4%A9%E6%95%B8.pdf
https://ins-info.ib.gov.tw/customer/Info2-12.aspx?UID=03458902
https://www.skl.com.tw/41ecc48e16.html
https://www.skl.com.tw/852849ed14.html
https://esg.skl.com.tw/zh/stewardship
https://www.skl.com.tw/5d10505016.html
https://esg.skl.com.tw/uploads/files/5831_113Q4.pdf#page=141
https://esg.skl.com.tw/uploads/files/5831_113Q4.pdf#page=50
https://esg.skl.com.tw/uploads/files/5831_113Q4.pdf#page=149
https://esg.skl.com.tw/uploads/files/5831_113Q4.pdf#page=144
https://esg.skl.com.tw/uploads/files/5831_113Q4.pdf#page=155
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Guidelines and 
Provisions Guideline Content Corresponding chapter Page No.

I
These Guidelines have been set to strengthen management and 
disclosure of climate-related risks and opportunities in the insurance 
industry.

- -

II

Insurance companies are required to establish appropriate 
mechanisms for climate-related risk management and opportunities 
based on the scale and nature of their business activities, and must 
disclose information on climate-related risk management in terms of 
governance, strategy, risk management, indicator and targets. The 
status of climate-related risk management and opportunities shall be 
included in the corporate social sustainability report, and posted on 
the company's website by June 30 each year.

2. Strengthening Climate Resilience 22

III
Insurance companies shall set out internal rules and mechanisms to 
regularly review whether they comply with the requirements under 
the Guidelines

2.3 Climate risk management 37

IV (1)

The board (council) of directors and senior management shall ensure 
that the company takes into account the identified climate-related 
risks when formulating its risk appetite, strategies, and business plans, 
with continuous monitoring of the management and disclosure of 
climat-related risks.

2.1 Climate Governance
2.3 Climate risk management

23
37

IV (2)
The company may establish a committee that is subordinate to the 
board (council) of directors, clearly differentiating the duties of the 
board (council) of directors or a committee that is subordinate to the 
board (council) of directors and senior management.

2.1 Climate Governance 23

V (1) Identifying the financial impact of climate-related risks and 
opportunities on finance, businesses, commodities, and investments. 2.2 Climate Strategy 24

V (2) Prioritizing climate-related risks based on materiality. 2.2.1 Identification of climate risks and 
opportunities 24

V (3)
The impact of climate-related risks and opportunities shall be 
considered for the setting of annual operating targets, as well as 
the insurance company’s business, commodities, and investment 
strategies.

2.2 Climate Strategy 24

V (4) Reviewing and adjusting the climate-related risk management policies 
according to the scenario-based analysis and stress testing results. 2.2 Climate Strategy 24

VI (1) Risk management and monitoring. 2.3 Climate risk management 37

VI (2) Climate scenario-based analysis and stress testing. 2.2 Climate Strategy 24

VI (3) Investment management 2.3 Climate risk management 37

VII (1) Setting indicators for the assessment and management of climate-
related risks.

2.4 Climate indicators and goals
3.1 Environmental Policy and Targets

39
42

VII (2) Setting climate-related risk management goals. 2.4 Climate indicators and goals
3.1 Environmental Policy and Targets

39
42

VII (3) Setting indicators to prioritize climate-related risks based on 
materiality. 2.2 Climate Strategy 24

VII (4) Considering incorporating climate-related risk management into 
performance indicators.

2.4 Climate indicators and goals
6.1.1 Strengthening the Functions of the 
Board of Directors

29
86

Corresponding 
provisions No. Indicator Disclosed Content Corresponding chapter

(Attached table 
1-3, Paragraph 1, 
Article 4)

I

Number of data breaches, 
percentage involving personally 
identifiable information, and 
number of account holders 
affected.

Number of data leak incidents: 0 
cases. Percentage of personal data-
related data leak incidents: 0%. 
Number of customers affected by 
data leak incidents: 0.

6.4.2 Information security 
management mechanism

II

Number and amount of loans 
outstanding qualified to programs 
designed to promote development 
of small business and communities.

Not applicable -

III

Number of participants in financial 
literacy initiatives provided to 
minority groups without adequate 
banking services.

817 (industry-academia 
Collaboration and Guardians of 
Wealth

4.1.2 Recruiting New 
Generation Talent
5.2.3 Strengthen financial 
literacy

IV

Products and services designed by 
individual operating units to create 
benefits for the environment or 
society.

Micro-insurance and green 
investments

5.2.1 Promoting Financial 
Accessibility
7.1.2 Expanding the 
influence of sustainable 
finance

Index of Climate Related Financial Disclosures (TCFD) in the Insurance 
Industry

Taiwan Stock Exchange Corporation Rules Governing the Preparation and 
Filing of Sustainability Reports by TWSE Listed Companies
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Asset category

Baseline date Orderly transition scenario Disorderly transition scenario Too little, too late scenario

Fair value3 Percentage Fair value Rate of increase/
decrease Fair value Rate of increase/

decrease Fair value Rate of increase/
decrease

Equity securities1 210,241 8.7% 198,868 -5.4% 187,393 -10.9% 155,096 -26.2%

Agriculture 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Energy intensive activities 103,772 4.3% 93,083 -10.3% 82,291 -20.7% 61,537 -40.7%

Fossil fuels 1,313 0.1% 990 -24.6% 665 -49.3% 403 -69.3%

Construction 3,208 0.1% 3,137 -2.2% 3,070 -4.3% 2,108 -34.3%

Transportation 684 0.0% 649 -5.1% 614 -10.2% 546 -20.2%

Public utilities (Electricity) 0.1% 971 -20.9% 714 -41.8% 469 -61.8%

Others 100,038 4.1% 100,038 0.0% 100,038 0.0% 90,034 -10.0%

Corporate bonds, loans, and mortgages 1,509,449 62.2% 1,489,253 -1.3% 1,469,264 -2.7% 1,433,741 -5.0%

Agriculture 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Energy intensive activities 342,520 14.1% 337,040 -1.6% 331,902 -3.1% 321,626 -6.1%

Fossil fuels 237,450 9.8% 228,664 -3.7% 219,879 -7.4% 212,755 -10.4%

Construction 51,439 2.1% 51,285 -0.3% 51,130 -0.6% 48,816 -5.1%

Transportation 40,349 1.7% 40,027 -0.8% 39,744 -1.5% 39,139 -3.0%

Public utilities (Electricity) 7.3% 170,438 -3.1% 164,810 -6.3% 159,533 -9.3%

Others 661,799 27.3% 661,799 0.0% 661,799 0.0% 651,872 -1.5%

Sovereign bonds 463,652 19.1% 458,360 -1.1% 456,930 -1.4% 449,744 -3.0%

Real estate2 241,937 10.0% 239,969 -0.8% 238,270 -1.5% 214,145 -11.5%

 Total 2,425,279 100% 2,386,450 -1.6% 2,351,857 -3.0% 2,252,727 -7.1%

Asset Assessment Table for Climate Change Scenario Analysis

Assets (net of separated accounts)

Baseline date Orderly transition 
scenario 　 Disorderly transition scenario Too little, too late scenario

Carrying amount Loss amount Loss rate Loss amount Loss rate Loss amount Loss rate

3,641,794 38,829 1.07% 73,422 2.03% 172,552 4.74%

Note 1: Equity securities only include ordinary shares, preferred shares, capital contribution 
certificates or stock certificates, depositary receipts.

Note 2: The impact assessment of real estate is prioritized based on the Company's appraised 
value, or the net carrying amount if no information is available.

Note 3: The fair value of the baseline date is the value adjusted according to the IAIS 
methodology.

(1)Assets in the financial industry are allocated to various industries based on the 
percentage of investment in climate-related industries.

(2)For assets in the public utilities (electricity) industry, partial exposure is deducted based 
on the percentage of renewable energy used in the respective countries.

Results evaluation and risk response measures   

• Results evaluation: In the "orderly transition" scenario, the loss rate was 1.07%; in the "disorderly transition" scenario, the loss rate was 2.02%; in the "too little, too late" 
scenario, the loss rate was 4.74%. Compared with the previous year, the change in loss rates for the three scenarios ranged from -0.04% to 0.15%, with little difference.

• Risk response measures: We incorporate high carbon emission industries or climate change risks into the assessment prior to investments and loans, and follow SKFH' 
commitment to set a phase-out schedule for coal and unconventional oil and gas-related industries. In addition, we follow the SBTi to reduce carbon emissions from 
corporate operations, while actively engaging investees to promote financial decarbonization, facilitate industry transition, and exert our financial influence.
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Shin Kong Life has been participating in external organizations and associations to advocate for sustainability, while cooperating 
with partners from the industry, government, and academia on the research of emerging issues, in an attempt to further the 
development of the life insurance industry

In 2024, the Company invested about NT$8.94 million in participating organizations and associations, including in the Taiwan 
Alliance for Net Zero Emission and Taiwan Center for Corporate Sustainability (TCCS) with the parent company SKFH. To stay 
competitive in the industry, SKL also cooperated with organizations and associations with influence on the development of the 
financial sector to keep abreast of the latest trends and dynamics of the industry at home and abroad.

Participation in External Organizations ｜ GRI 2-28 ｜

Engagement Name of external organization

The membership holds 
strategic significance.
(pay membership fees 

regularly)

Insurance Society of the Republic of China
Chinese Human Resource Management Association 
(CHRMA)
Computer Society of the Republic of China
Life Office Management Association (LOMA)
International Insurance Society, Inc. (IIS)
Real Estate Association of R.O.C.
Chinese Insurance Service Association (CISA)
Chinese Excellent Management Association (CEMA)
The Institute of Internal Auditors, R.O.C.
Life Insurance Association of the Republic of China
Financial Ombudsman Institution
Taiwan Insurance Institute
The Financial Governance and Compliance Association, 
R.O.C.Financial Information Sharing and Analysis Center 
(F-ISAC)
Fin & Tech under Taiwan Academy of Banking and 
Finance

Taiwan Net Zero Emissions Association
Taiwan Institute for Sustainable Energy
Taiwan-Japan Cultural and Economic Association
Taiwan Chamber of Commerce & Industry
Taiwan Insurance Law Association
Association of Industrial Relation
Insurance Association of Vietnam
Chinese Personnel Executive Association
Songshan Airport Airlines Association
Taoyuan Airport Industry Development Association
Taipei Bar Association
Institute of Actuaries of Japan
Pension Fund Association, R.O.C.
Financial Legal System and Crime Prevention Center of 
Consortium Corporations

Holds a seat in the 
governance institution
(directors, trustees, and 

supervisors)

Life Insurance Business Association of the Republic of China, Life Insurance Management Institute of the Republic 
of China, Actuarial Institute of the Republic of China, Taiwan Financial Services Roundtable, Taiwan Contact Center 
Development Association, Taiwan Bar Association
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SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE SHIN 
KONG LIFE INSURANCE CO., LTD. SUSTAINABILITY REPORT FOR 2024 
 
NATURE AND SCOPE OF THE ASSURANCE 

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by SHIN KONG LIFE INSURANCE CO., 

LTD. (hereinafter referred to as SKL) to conduct an independent assurance of the Sustainability Report for 2024. 

The assurance is based on the SGS Sustainability Report Assurance methodology and AA1000 Assurance 

Standardv3 Type 2 Moderate level during 2025/02/11 to 2025/04/07. The disclosure scope, covered by the 

assurance engagement, includes SKL Taiwan and oversea operational and service sites as disclosed in SKL’s 

Sustainability Report of 2024. The boundary is not totally the same as SKL's consolidated financial statements 

since Shin-Kong Life Real Estate Service Co., Ltd.'s social and governance information is excluded.  

SGS reserves the right to update the assurance statement from time to time depending on the level of report 

content discrepancy of the published version from the agreed standards requirements. 

 

INTENDED USERS OF THIS ASSURANCE STATEMENT 

This Assurance Statement is provided with the intention of informing all SKL’s Stakeholders. 

 

RESPONSIBILITIES 

The information in the SKL’s Sustainability Report of 2024 and its presentation are the responsibility of the 

directors or governing body (as applicable) and the management of SKL. SGS has not been involved in the 

preparation of any of the material included in the Sustainability Report. 

 

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of assurance 

based upon sufficient and appropriate objective evidence. 

 

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE 

The assurance of this report has been conducted according to the AA1000 Assurance Standard (AA1000AS v3), 

a standard used globally to provide assurance on sustainability-related information across organizations of all 

types, including the evaluation of the nature and extent to which an organization adheres to the AccountAbility 

Principles (AA1000AP,2018). 

 

Assurance has been conducted at a type 2 moderate level of scrutiny. 

 

SCOPE OF ASSURANCE AND REPORTING CRITERIA 

The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance 

information as detailed below and evaluation of adherence to the following reporting criteria: 

 

 

ASSURANCE STATEMENT 

 

 

Select specific reporting criteria included in the contract 

Reporting Criteria Options 

1 AA1000 Accountability Principles (2018)  

2 GRI (With Reference to) 

3 GHG Protocol Scope 3 Category 15 Investments. 

4 SASB Insurance Industry Standard version 2023-12. 

 
• The evaluation of the reliability and quality of specified sustainability performance information in SKL’s 

Sustainability Report is limited to determined material topics or those clearly marked in the report as 
conducted in accordance with type 2 of AA1000AS v3 sustainability assurance engagement at a 
moderate level of scrutiny for SKL and moderate level of scrutiny for its subsidiary. 

• The evaluation of the report against the requirements of GRI Standards is listed in the GRI content 
index as material in the report and is conducted with reference to the Standard. 

 
SPECIFIED PERFORMANCE INFORMATION AND DISCLOSURES INCLUDED IN SCOPE  
The specified performance information includes the following items in  SHIN KONG LIFE INSURANCE CO., 

LTD.'s Sustainability Report:  

(1) The data for 2024, which is related to GRI 2, GRI 3, GRI 200, 300 and 400 series claimed in the GRI content 

index as material. 

(2) The information claimed in the content index of the SASB Insurance Industry Standard version 2023-12.  

(3) The emissions of the GHG Protocol Scope 3 Category 15 Investments. 

 

ASSURANCE METHODOLOGY 
The assurance comprised a combination of pre-assurance research, interviews with relevant employees, 

superintendents, Sustainability committee members and the senior management in Taiwan; documentation and 

record review and validation with external bodies and/or stakeholders where relevant. 

 

LIMITATIONS  
Financial data drawn directly from independently audited financial accounts, Task Force on Climate-related 

Financial Disclosures (TCFD), Total Impact Measurement have not been checked back to source as part of this 

assurance process. 

 

INDEPENDENCE AND COMPETENCE 
The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than 

140 countries and providing services including management systems and service certification; quality, 

environmental, social and ethical auditing and training; environmental, social and sustainability report assurance. 

SGS affirm our independence from SKL, being free from bias and conflicts of interest with the organisation, its 

subsidiaries and stakeholders. 

 

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment, 

and comprised auditors registered with professional qualifications such as ISO 26000, ISO 20121, ISO 50001, 

RBA, QMS, EMS, SMS, GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience 

on the SRA Assurance service provisions. 

External Assurance
Third-party Assurance Statement
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FINDINGS AND CONCLUSIONS 
ASSURANCE OPINION 
On the basis of the methodology described and the assurance work performed, we are satisfied that the specified 

performance information included in the scope of assurance is accurate, reliable, has been fairly stated and has 

been prepared, in all material respects, in accordance with the AA1000 AccountAbility Principles (2018). 

 

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting. 

 

ADHERENCE TO AA1000 ACCOUNTABILITY PRINCIPLES (2018) 
 
INCLUSIVITY 
SHIN KONG LIFE INSURANCE CO., LTD. has demonstrated a good commitment to stakeholder inclusivity and 

stakeholder engagement. A variety of engagement efforts such as survey and communication to employees, 

customers and other stakeholders are implemented to underpin the organization's understanding of stakeholder 

concerns. For future reporting, SHIN KONG LIFE INSURANCE CO., LTD. may proactively consider having more 

direct two-ways involvement of stakeholders during future engagement. 

 

MATERIALITY 
SHIN KONG LIFE INSURANCE CO., LTD. has established effective processes for determining issues that are 

material to the business. Formal review has identified stakeholders and those issues that are material to each 

group and the report addresses these at an appropriate level to reflect their importance and priority to these 

stakeholders. 

 

RESPONSIVENESS 
The report includes coverage given to stakeholder engagement and channels for stakeholder feedback. 

 

IMPACT 
SHIN KONG LIFE INSURANCE CO., LTD. has demonstrated a process on identify and fairly represented impacts 

that encompass a range of environmental, social and governance topics from wide range of sources, such as 

activities, policies, programs, decisions and products and services, as well as any related performance.  

Measurement and evaluation of its impacts related to material topic were in place at target setting with 

combination of qualitative and quantitative measurements. 

 

QUALITY AND RELIABILITY OF SPECIFIED PERFORMANCE INFORMATION 
On the basis of the verification work performed, we checked SHIN KONG LIFE INSURANCE CO., LTD.'s minutes 

of meetings, management documents, statistical reports and ISO certifications. We have confidence that the 

specified performance information included in the scope of assurance is reliable at a moderate level of scrutiny 

for SKL and at a moderate level of scrutiny for its subsidiary. 

 

ADHERENCE TO GRI 
The report, SHIN KONG LIFE INSURANCE CO., LTD.'s Sustainability Report of 2024, is reporting with reference 

to the GRI Universal Standards 2021. The significant impacts were assessed and disclosed with reference to the 

guidance defined in GRI 3: Material Topic 2021 and the relevant 200/300/400 series Topic Standard related to 

the material topics claimed in the GRI content index. The report has properly disclosed information related to 

SKL’s contributions to sustainability development. 

 

 
ADHERENCE TO SASB 
SKL has referenced with SASB’s Insurance Industry Standard version 2023-12 to disclose information of material 

topics that are vital for enterprise value creation. The reporting boundaries of the disclosed SASB information 

correspond to the financial data reported in SKL’s Sustainability Report of 2024. Process to identify, assess, and 
manage SASB-topic-related risks and opportunities were integrated into SKL’s overall management process. 
 

ADHERENCE TO GHG Protocol 
SGS has been commissioned by SKL for the verification of indirect Greenhouse Gas emissions arising from 

investment activities defined by GHG Protocol Corporate Value Chain (Scope 3) Accounting and Reporting 

Standard as Category 15. The disclosing emissions of the GHG Protocol Scope 3 Category 15 of 1,594.02 

ktCO2e in SKL’s Sustainability Report of 2024, were assessed for its accuracy and completeness a moderate 

level of scrutiny as part of the SGS ESG & Sustainability Report Assurance process. Information has been 

gathered, recorded, compiled, analyzed, and disclosed in a way that both allows external examination of the 

quality and materiality of the information, and for intended stakeholders to have a general understanding of the 

GHG emission amount related to SKL’s activities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signed: 
For and on behalf of SGS Taiwan Ltd. 

Stephen Pao  
Business Assurance Director 
Taipei, Taiwan 
18 May, 2025 
WWW.SGS.COM 
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Independent Limited Assurance Report
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TCFD Performance Assessment Statement
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Certificate of Registration

ISO14046：2014
 Water Footprint

ISO14067
Carbon Footprint Verification

 

  
 

 

 

The Appendix forms an integral part of this Certificate, which shall be invalid when used without the Appendix. 
Lack of fulfilment of conditions as set out in the Verification Agreement may render this Verification invalid. This Verification Opinion is based on the information made 
available to us and the engagement conditions detailed above. Hence, DNV cannot guarantee the accuracy or correctness of the information. DNV cannot be held 
liable by any party relying or acting upon this Verification Opinion. 
查驗機構︰立恩威國際驗證股份有限公司, 新北市板橋區文化路二段 293 號 29 樓. Tel.: +886-2-82537800.  https://www.dnv.com/tw/ 
DNV ZNATW-OP-F50-1, Rev.1, 2025-03 

 

 
 

溫室氣體排放量 
查驗意見書 

聲明書編號︰  

C762132-2024-AP-TWN-DNV 

發出地點和日期︰ 

台北，中華民國 114 年 5 月 19 日 

頁數︰ 

第 1 頁 / 共 2 頁 

茲就下列組織之溫室氣體盤查管理報告書（2024 年）的盤查過程，查驗意見結果如下︰ 

新光人壽保險股份有限公司 

 

查驗範圍 
立恩威國際驗證股份有限公司（DNV）承接 新光人壽保險股份有限公司（下稱「該組織」）之委託，對該組織陳述於

2024 年溫室氣體盤查管理報告書（下稱「該報告」）中之溫室氣體聲明進行查驗，查驗範圍設定為該報告所涵蓋之盤查邊

界，詳細據點地址與資訊詳見附錄 A︰ 

名稱 地址 

新光人壽保險股份有限公司 台北市中正區忠孝西路一段 66 號 
 

驗證的報告邊界包括直接溫室氣體排放與移除、來自輸入能源之間接溫室氣體排放、來自運輸之間接溫室氣體排放、來自

組織所使用產品之間接溫室氣體排放。報告邊界的進一步說明詳見附錄 B。 
 

查驗準則與溫室氣體方案 
▪ 金管會上市櫃公司永續發展路徑圖 

▪ ISO 14064-1:2018/CNS14064-1:2021 

▪ 本查驗之執行過程遵循 ISO 14066:2023、ISO 14065:2020 與 ISO 14064-3:2019 等標準要求 
 

查驗意見 
依據前述所鑑別的各項查驗準則進行查驗，DNV 認為，2025 年 4 月 17 日（第四版）發布的溫室氣體盤查報告不存在不

符合上述查驗標準的重大差異。該意見是基於以下方法決定的︰ 

− 對於直接溫室氣體排放和輸入能源的間接溫室氣體排放，該報告中資訊的可靠性得到了合理保證等級的查驗。 

− 對於其他間接溫室氣體排放所涉及的資訊，使用有限保證等級進行查驗。 

 

 

 

 

本案主導查驗員︰ 

陳裕文 

 

查驗機構簽章︰ 

立恩威國際驗證股份有限公司 

 

 

 

__________________________________________ 

總經理 

謝振瑋 

 

ISO14064-1：2018
Greenhouse Gas Verification Statement 

TOSHMS
Occupational Safety and Health 
Management

BS 10012：2017
Personal Information Management System

ISO27001：2019
Information Security Management System

ISO22301：2019
Business Continuity Management System

Royal Mystery shopper (RMS)

ISO 10002：2018
Customer Satisfaction Management System

ISO 50001：2018
Energy Management System (EMS)

特此授予: 
 

 

新新光光人人壽壽保保險險股股份份有有限限公公司司 

110000臺臺北北市市中中正正區區忠忠孝孝西西路路一一段段6666號號3311--4433樓樓 

管理體系符合 

ISO 45001:2018 

驗證範圍 
提提供供人人壽壽保保險險服服務務 

證書編號: ARES/TW/2311001S 
證書簽發日期: 2024-01-16        
證書有效日期: 2027-01-15 

每次監督審核時間與上次現場審核時間間隔不得超過12個月，且必須取得ARES簽發的監督審核通過

證明以確保證書有效性。 

ISO45001：2018
Occupational Health and Safety 
Management System (OHSMS) 「ISO 22301 營運持續管理系統(BCMS)」國際標準證書 
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